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MMOJOXEHUE — —
O naTHBIX yCIyrax B MyHHUITUTIAILHOM OIOJIKETHOM YUPEKIACHUN
JOINIOJIHUTCIIBHOI'O 06pa3013aHH51
«CTMTOPTUBHAS LIKOJIA TOPOJIA BJAJTUBOCTOKA MO
T'UMMHACTHUKE»

1. OBIIME ITOJIOKEHUA

1.1. Hactosiiee [lonoxenue o miaaTHRIX yciayrax MyHUIIMIANBHOTO OFOJIKETHOTO
yUpexACHUS JOMOJHUTENbHOrO oO0pa3zoBaHus «CHOpPTUBHAA IIKOJA Topoja
BrnanuBocTtoka no rumHactuke» (naiee - [lonoxxenue) onpenenser ey, 3a1aud,
IpaBuJjIa U MOPSIIOK OKa3aHUs TUIATHBIX YCIYT, MOPSAI0K (POPMHUPOBAHUS TOXOIO0B U
OCYIIIECTBJIEHUS PACXO/I0B MO MPUHOCSIIECH T10X0/1 EATEIIbHOCTH.

1.2. Hacrosume IlpaBuna pa3zpaboransl Ha OCHOBaHMH [ 'pakIaHCKOTO KoJeKca
Poccuiickoii ®enepannu, OenepanbHoro 3akona ot 12 siuBapst 1996 roga Ne 7-03
«O HEKOMMEpPUYECKUX OopraHu3anusxy», dexepaabHoro 3akoHa ot 4 nexadps 2007
roaa 3 329-®3 «O ¢usudeckoit Kynbtype u cropre B Poccuiickoit deneparumy,
3akona ot 7 ¢deBpans 1992 roma Ne 2300-1 «O 3ammre mpaB moTpeOUTENEH,
Ycraa MBY JIO «CIII nmo rHUMHAacTUKE» U PErIaMEHTUPYIOT NMPEAOCTABICHUE
MJIATHBIX YCIIYT.

1.3. OCHOBHBIEC OHATHS U OINPEIECICHUS, UCOJIb3yeMble B [Tomoxenuu:

- Yupeautenb — AIMUHUACTpas ropoaa Biaausocroka

- 3aka34uK — JUIo (Pu3nUecKoe WK IPUINIECKOE), 3aNHTEPECOBAHHOE B
BBITIOJIHEHUU UCTIOTHUTENIEM PaboT, OKa3aHUH UM YCIYT.

- [ToTpeduTens — rpakJaHuH, UMEIOIINI HAMEPEHHE 3aKa3aTh WIK IPUOOPECTH
a1M00 3aKa3bIBAIOIINM, MPUOOPETAIOMINNA WM HMCHOJB3YIOMMK TOBaphl (paboThI,
YCIIYTH) HWCKIIOYUTENBHO [IJIi JIMYHBIX (OBITOBBIX) HYXJ, HE CBSI3aHHBIX C
W3BJICUCHUEM MPUOBLIH.

- Ucnostautens — MBY J1O «CIII mo ruMHacTUKeE.

- [InaTHas yciyra - yciyra, oka3siBaemasi OIO)KETHBIM yUPEKICHUEM CBEPX
OCHOBHOM J€STENBHOCTH, ((MHAHCUPYEMOIL 3a CUET CPEACTB OIOKETA.



1.4. UcnionHuTEnh OKa3bIBAET IUIATHBIE YCIYTH B COOTBETCTBUHU C HACTOSIIUM
[TosoxkeHneM U Y CTaBOM Y UpekKICHUS.

1.5.U3menennss u pgononHeHuss B [losio’keHME BHOCATCS M YTBEPKIAKOTCS
IApekTopoM McnoHUTE.

1.6.Uudopmaruto 0 BHECEHHBIX HM3MEHEHHUSAX M JomnoyiHeHusx B [lomoxkenue
NOTpeOUTENIh  MOJIydaeT dYepe3 CpelacTBa MaccoBoM MHGOpMAIMU — WIU
HETIOCPEICTBEHHO OT McrosHuTens.

2. ey ¥ 322494 OKa3aHUSA IJIATHBIX YCJIYT
2.1.llenpr0o oOKa3aHMA TIJIATHBIX pabOT W yCAyr SBJISETCS TOBBIIICHHE
3p(deKTUBHOCTH  pabOThl, yJIydlleHHME  KadyecTBa  yCIyr, MpPUBJICYCHHE
JIOTIOJIHUTEIbHBIX ~ (DUHAHCOBBIX CPEACTB JJIsi OOECHeuYeHus, pa3BUTHI U
COBEpUICHCTBOBAHUS yCIYT, paCUIMPEHNE MaTepUaIbHO-TEXHUUECKOW 0a3bl U T.JI.
2.2. 3agauamMu OKa3aHUs IUIATHBIX YCIIYT SIBISETCS:
- MoBbIIeHUE 3PPEKTUBHOCTH UCTIOIb30BAHUSI OCHOBHBIX CPEACTB YUPEXKICHHUS;
- MarepuajbHOE€ CTHUMYJUPOBAaHWE M MOBBIIEHUWE JOXOJ0B PAaOOTHUKOB
YUPEKACHUS;
- YIOBJIETBOPEHUE O3J0POBUTEIBHBIX U Pa3BUBAIONIMX MOTPEOHOCTEN NeTel, Ux
poAUTENEN U APYTUX IPAXKIAH, YUPEKACHUN U OPTaHU3ALNI

3. Buabl IJIaTHBIX YCJIYT

3.1. Buapl miaTHeIX YCIyT ONPEAEISIIOTCS ¢ YYETOM HMEIOLIUXCS YCIOBHW IS
IIPENOCTABICHUS JAHHBIX YCIIYT.
3.2. UcniomHUTENEM B COOTBETCTBUM C Y CTABOM YUPEKIECHUS MOT'YT OKa3bIBaThCS
CJIEIYIOIME BUJIbI IUIATHBIX YCIIYT:

- TPOBEJAEHUE CHOPTUBHO-O3JOPOBUTENBHBIX 3aHATHA (Ipynmoil
WHJIMBUIYAJILHO);

- Opra’u3anys TPEHHPOBOYHOTO Ipolecca (MEpPONPHUATUI) IO CIIOPTUBHOM
NOATOTOBKE (TPYNIOW U MHAUBUYAIIBHO).
3.3. TlompoOHbIii TmepedeHb IUIATHBIX YCIyr yTBepxknaercs Jlupektopom
YupexneHus.

4. [IpaBuia, ycJ0BUSl M MOPSA0K OKA3aAHUS MJIATHBIX YCJIYT

4.1. IInatasle  ycmyrw, OkasblBaeMmble lcmonmHuTeneMm, NpenOCTaBISIOTCA
[Torpeburento wmnm 3aka3uukKy Ha oOcHOBaHuM JloroBopa M mpuiIokeHus (c
yKazaHueM B HHUX JaHHbIX [loTpebutens, cymMmbl OIUIaThl, HAMMEHOBAaHUS W
KOJIMYECTBA YCIYIM) WM MHOTO JOKYMEHTA, IOATBEP)KAAIOLIEro OIUIaTy
[ToTpebutenem mim 3aKa34uKOM YCIYTH.

[Ipu odopmienun JloroBopa Ha OKa3zaHUE IJIATHBIX YCIYT HCIOIb3YETCs
¢dopma tunosoro [lorosopa. J{oroBop coctrapisieTcsi B IByX 3K3EMIUIIpaxX, OJAUH U3
KOTOpBIX Haxoautcs y Mcnonnuresns, BTopoit - y [loTpeOurenst unm 3aka3zduka.
4.1.1. JloroBop HOMAKEH COAECPKATH CICAYIOIINE CBECHUS:



- HAUMEHOBAHUE  YYPEKICHUSA-UCIOJHUTENSI M  MECTO €ro  HaxOXKIEHUs
(ropuamueckuit aapec), UHH, KIIIT, 6o xeTHBIN 1 JTUIIEBON CUET;

- HAUMEHOBaHUE M PEKBU3UTHl 3aKa3uMka - OPUAMYECKOro Jiuua, Jubo
WHIUBUyaIbHOTO mpeanpuHumarens win [lotpedutens - ¢usmyeckoro nuua:
dbaMunuio, UMs, OTYECTBO, CBEACHUS O JOKYMEHTE, YIOCTOBEPSIOIIEM JHUYHOCTh
rpakJIaHuHa, aApec NPOoKUBaHUs (PETUCTPAINH ), KOHTAKTHBIN TeJIe(OoH;

- CPOK Y TOPAJIOK OKa3aHUs YCIYTH;

- CTOUMOCTb YCIIYTH U NOPSAJIOK €€ OIUIATHI;

- TpeOOBaHUS K KaYECTBY OKa3bIBAEMOM YCIIyTH;

- Ipyrue HEOOXOAUMBIE CBEICHMS, CBSI3aHHBIE CO CHENU(PUKON OKa3bIBAEMBIX
YCIIYT;

-I0OJDKHOCTD, (PaMUIINIO, UMSI, OTYECTBO JIMLA, TOAMUCHIBAIOIIETO T0TOBOP OT UMEHU
WcnonuuTens, ero noanuck, a Takxke noanuck [lorpedurens nnm 3aka3duka.

4.2. UcnionHutens 00s3aH 0 3aKI0YEHUS TOroBopa npeaoctaBuTh [loTpedurento
WK 3aKa3yuKy JIOCTOBEpPHYIO HH(popManuio o0 McrnosHurtene v OKa3bIBa€MBIX
ycliyrax, 00ecrneyMBarollyl0 BO3MOXHOCTh UX IPAaBUIBLHOTO BBIOOpPA, a TaKKe
noBectu 10 I[loTpeOutens unm 3akazuuka (B TOM YHUCJE MyTEM pa3MEIECHHS B
ya00OHOM i 0003peHusT MecTe) HHQPOpPMAIUIO, COJEPKAIIYIO CJICIYIOIINE
CBEJICHUA:

4.2.1. HaumenoBanue (damMunus, HUMs, OTYECTBO - [JIsI HHIUBUIYAIBHOIO
MPEANPUHUMATENS) U MECTO HaXOXAeHUs (ropuandeckuil anpec) Ucmomnurens, a
TaK)K€ CBEJEHUS O HAJIMYUU JIMIEH3UM Ha MpaBO BEACHUS JAEATEIbHOCTU U
CBU/JIETEIBCTBA O FOCYAAPCTBEHHOM aKKPEIUTALMHU C YKa3aHUEM PETUCTPALIMOHHOIO
HOMEpPA, CpOKa JCUCTBUS M OpraHa, WX BbIJABIIECIO (€CIH JAESITEIBHOCTh
JUTICH3UPYETCH ).

4.2.3. Bech nepevyeHb NPEAOCTABISAEMBIX YCIIYT.

4.2 4. TlpetickypanT 11eH (Tapudos).

4.3. UcnionHUTENb 00513aH TaKXKe MPEAOCTABUTH ISl 03HAKOMIIEHUS 110 TPEOOBAHUIO
[ToTpeOurens nnm 3akazuuka:

4.3.1. YcraB yupexacHusl.

4.3.2. JInueH3uo Ha OCYIIECTBICHHUE ACATENbHOCTH (IPH HAJIUYMHM) W JpYyrue
JOKYMEHTBI, PErJIaMEHTUPYIOIINE OPraHU3aLMIO [IpoLiecca.

4.3.3. Anpec u TeneoH opraHa yrpaBIICHUAS YIPEKICHUS.

4.3.4. O0pazen [JoroBopa Ha OKa3zaHUE TUIATHBIX YCIYT.

4.4. Ucnionaurens o0s13aH cooOmath [loTpeduTtento nim 3aka3zuuky Mo ero npocboe
JPYTUE OTHOCSIIUECS K JOTOBOPY U COOTBETCTBYIOIIEH MIATHOM yCIIyre CBECHUS.
4.5. Ilpu 3axmoueHun J[oroBopoB Ha OKazaHUE IJIATHBIX yciuyr McnonHurtens He
BIIpAaBE OKAa3bIBaTh MIpeanoyteHue ogHomy llorpebutento wnu 3akazuuky mnepen
JPYTUMU B OTHOIICHUH 3aKJIIOYEHUS J0TOBOPA, KPOME CIIy4aeB, MPElyCMOTPEHHBIX
3akoHozaTenscTBOM Poccuiickon denepannu.

4.6. IIpn npenocTaBiIeHUM IUIATHBIX YCIYI COXPAaHSIETCS YCTAHOBIIEHHBIA PEXKUM
pabotel  Yupexaenus. Pexum paGoTbl 1O MEpPEeUHIO IJIATHBIX  YCIYT
yCTaHABIMBACTCA  YUpeXKICHUEM.  YUpexiaeHue  o00s3aHO  coOJomaTh
YTBEPKJICHHBIN UM TUTaH.



4.7. IlnaTHble yCayrd MOTYT OBITh OKa3aHbl TOJBKO 10 kenanuto [lotpedurens wim
3aKka3z4ymKa, WIn 10 KEJIaHNI0 3aKOHHOTO IIPEACTaBUTENS (POAUTENS).

4.8. PyKOBOACTBO JEATENBHOCTBIO YUPEXKACHMS II0 OKAa3aHUIO IUIATHBIX YCIYyT
OCYLIECTBIISET AUPEKTOP YUPEKACHUS, KOTOPBIM B YCTAHOBIEHHOM IOPSAIKE HECET
OTBETCTBEHHOCTb 34 KauyeCTBO OKa3aHUA IUIATHBIX YCIYT, OCYIIECTBISAET
aMUHHUCTPATHUBHOE PYKOBOJCTBO, KOHTPOJMPYET M HECET OTBETCTBEHHOCTH 3a
(bHUHAHCOBO-XO035UCTBEHHYIO JIESITEILHOCTD, COOJIIO/ICHHE CMETHOM, (DMHAHCOBOU U
TPYAOBON JHMCUHUILUIMHBI, COXPAHHOCTh COOCTBEHHOCTH, MAaTEPUAIbHBIX U JIPYTUX
LIEHHOCTEM.

4.9. Ilpu oOHapyXeHHH HECOOTBETCTBUS OKAa3aHHBIX IUIATHBIX YCIYT YCJIOBUSM
JloroBopa Ha okazanue yciayr IlorpeOurens wim 3aka3uvk BIOpPaBe MO CBOEMY
BBIOOPY MOTPEOOBATH:

- IPEIOCTABJICHUE YCIYI B TOJHOM O0BbEME B COOTBETCTBUU C 3aKIIOYCHHBIM
JloroBopow;

- Ha3HAYEHUS] HOBOTO CPOKA OKa3aHMs yCIyT;

4.10. Ilorpebutenu wuiav 3aKka3yMKd IJIATHBIX YCIYr OOs3aHbl OIUIATUTh UX B
CIEAYIOUIEM MTOPSAKE:

- COop cpeAacTB mOMy4YaeMbIX 3a MPENOCTaBICHUE IUIATHBIX YCIYyT
IPOU3BOAMUTCS  HUCKIIOYUTENBHO TOCPEICTBOM  O€3HAJIMYHOIO pacuera B
COOTBETCTBUM C 3aKOHOAATENBCTBOM P®, myTem mepeuucieHns Ha JULEBOW CUET
YUPEKACHUS;

- He no3gHee 10 yncna Tekylero mecia;

- 100% npenonnara.

4.11. CpeacrtBa OT MIATHBIX YCIIYI, MOCTyHAlOUIMe MO OE3HATMYHOMY pacyery,
nepeunciaroTes [lotpeduteneM B yCTaHOBJIEHHOM HOpPSIKE HA JIMIIEBOW CUET
Hcnonuurens.

4.12. broJpKeTHOE YUPEKIEHUE HE MOKET OKAa3blBaTh IUIATHBIE YCIYTM B3aMEH
OCHOBHOM JIeATEIHHOCTH, (PHAHCHPYEMOI1 32 CueT OIOIKETHBIX CPECTB.

5. lennl
5.1. Lens! (Tapudsl) HA TJIATHBIE YCIYTH yCTAHABIUBAIOTCA CAMOCTOSITEIBHO U
YTBEPKIAAIOTCS UCIIOIHUTEIIEM C COTJIACOBAHUS BETOMCTBEHHOIO YIIPABIICHHUS.

6. OTBETCTBEHHOCTH CTOPOH 10 OKA3AHUIO M MOJY4YEeHHUIO IUVIATHBIX yCJIYT,
KOHTPOJIb 32 KAa4€CTBOM OKa3bIBaeMbIX IIATHBIX YCJIYT

6.1. OTBETCTBEHHOCTh 32 OPraHU3aLIMI0 U KAY€CTBO TUIATHBIX YCIIYT BO3JIaraeTcs Ha
PYKOBOAMTEIS Y UpEKICHUS.

6.2. McnonHuTenb OKa3blBae€T IUIATHBIE YCIYTM B TOPSJAKE U B CPOKH,
onpeneseHHble JJoroBopom.

6.3. 3a HEeUCTIOTHEHUE WJTN HEHAJJIe)KAIlee UCTIOTHEHUE 00s13aTeNbCTB 110 JloroBOpy
CTOPOHBI ~ HECYT  OTBETCTBEHHOCTb,  MPEAYCMOTPEHHYIO  JEHCTBYIOIIUM
3akoHozaTenscTBOM Poccuiickont denepannu.



6.4. Cnopsl, BO3HHKaroue Mexay IlotpeOutenem wnu  3aka3dyukoM U
HcnonHuTeneM, pa3peniatoTcsi 0 COTJIACOBAHUIO CTOPOH JINOO B YCTaHOBJIEHHOM
3aKOHOJIAaTEJILCTBOM IIOPSIKE.

6.5. UcnonHuTenb OCBOOOXAAETCA OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE WU
HEHA/JIeKAIlee UCIOJHEHUE YCIYT, €clid OyIeT J0Ka3aHO, YTO 3TO MPOU3OILIO0
BCJIEICTBHE OOCTOSITENIBCTB HEMPEOI0JIMMOM CUJIIBL, @ TAKXKE IIO MHBIM OCHOBAHUSAM,
IIPEyCMOTPEHHBIM 3aKOHOAATENBCTBOM Poccuiickon denepanu.

6.6. KonTpons 3a opraHmsanuedl W KadyeCTBOM OKa3aHWsA IUIATHBIX YCIYT
HcnonHureneM W NOPSIAKOM B3MMAaHUSA JEHEXKHBIX CPEACTB C HACEIeHUs
OCYIIECTBIISIETCS] B COOTBETCTBUU € 3aKOHOAATENLCTBOM Poccuiickon Penepanumu.



